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[ Abstract] Objective To evaluate the application effect of high quality nursing services in PET/CT center.

Method We distributed satisfaction Ce—pingbiao to clients, department mumbers and clinic departments, and

statistically analyzed all data of satisfaction Ce—pingbiao. Results Afier providing "High quality nursing service

window" activities, the patients satisfaction of nursing service increased from 85.79% to 99.23% . The nurse medical

service consciousness, professional quality and comprehensive service attitude had been significantly improved, the

incidence of adverse events was significantly reduced. Conclusion "High quality nursing service window" activities,

effectively improve the quality of nursing, mprove the patients'satisfaction, and enhance the nurses' sense of social

value.
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Tab. 1 Comparison of cases number and satisfactions before and after providing high quality nursing services

(x+s)

moH 201043 AZE 201142 4 20114E3 AZE20124E2 2012463 A E 2013 42 A
BENBN) 2083 2498 3201
BE R (%) 85.79 + 0.8 98.51 £4.3" 99.23 +0.7"
B (%) 95.77 +2.1 98.89 + 0.3 100.0 + 0.0
e R 2 il 2 B (%) 83.64 +3.0 97.36 + 0.9° 99.18 +2.5"

5201043 A% 2011 42 A ek, *P<0.05.
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Tab. 2 Comparison of nuring programs before and after providing high quality nursing services (X +5)

o H 2010 4£ 3 A% 2011 4£2 A 2011 4F 3 % 2012 4E 2 A 2012 4E 3 1% 2013 4E 2 7
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BEGEST B TAEIA T (%) 91.79£15 95.87+3.3 98.91 4.6
BRI (%) 84.47 +3.8 89.77+2.5 9321+ 1.7
MR 45 SR (%) 81.98 + 0.6 95.53+1.8" 99.72 +2.5"
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Fig. 1 The column graph of satisfaction comparison
before and after providing high quality nursing

services
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Fig. 2 The line graph of comparison of nuring
programs before and after providing high

quality nursing services
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